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The

ARESCOM
Hospitality Network

Introduction

In today's fast-paced, Inlemet-driven business world, hotel guests and business fravelers are
becomingly increasingly refiant on access to the Internel, and the challenge for today's hotel property
managerowner and system inlegrator is how to keep pace with these growing (nlemet demands
Today's business traveler expects hotels to provide HSA (High-Speed Intermet Access) that is affordable,
simple to use, saves time and promises increasad productivity. Currently, maost hotel guests connecting
lo the Internet still must rely on non-productive and cumbersome 56K Intemet connections o lang-
distance calls, needing to constantly reconfigure their compulers and share trunk lines with other
guests, Creating an H3A-ready broadband environment in your holel is just the edge that foday's
holel needs %o distinguish themselves from the compelition, With an in-hotel HSA-ready D5SL
broadband infrastructure in place, your holel will not only be able to retain as well as draw new
premier tenants to your hotel, but also increase the polential for higher revenue streams via the latest
in HaA-related sendces, such as dightal TV sewvice, Video-on-Demand, video-conferencing and Voice
over D5L (VoDSL) services.

Program Benefits

= Turnkey hospitality internet access solution

= Multiphe in-hotel access optians far entire hotel

= Tnee plug-and-play Internel access experience for guests
« Easy-lo-use and secure oncline guest billing system

* Always-ready 24/7 support program for hotel and guests
« Complele in-hatel and In-reom marketing collateral

+ Arcelerated ROV revenue-sharing for holel



AHN Descrigiion

The ARFSCOM Hospitality Neswork (AHN) promises o make your hoiel's
transilion inio Sve HSA [High-Spend Infemel Acessh ready hotel emdronment a3
coshires, hassleSee and sk ffee 5 possbie As an AN Peoges frovider you
will enjoy the uttmate, et mos smpie and affodabie ey hospraly HSA
broadband sohrson n S s iody,

Turnkey Hospitality Internet Access Sofution

ARFSOOM will iormpletely sopply, install and mamtain i eniey hospitally
Intemned srsess sphuson foc Sie entire holed premise This ol sohition indudes
all uprSont handware, softsare and egupment imlegesion sk o suioessfidly
Jumpsian your hiotel into & autting-adge. HSA-seady holel envmasent.
ARFSODM will personil by insiall nothing bof S best in curen| broadbend
technology solofiong inchsding ARFSO0MWs (1S G000 DS Service Platiprm. and
its ompanion CFE [Cusiomer Prernite Fquipment) solutions, such as DS
mpdems and routers, The C0S 6008 & an in-Hofed DSLAR, & smart mini-DELAM
phug & powesful D51 mpuler with host of WAN interface opfipns, such as T, 003,
100 BasreT, e He spaoe friendiy footprin alimes & o be comenienty installed
al the hase of B hotel bullding

Muttiple In-hobel Access Options for Entire Hotel

All AN ARESCOM Hospsil iy Neswork) provedess will sio enjay a wide
infection of in-hole infemel soostt optione for the entee o] faclite
ARFSODM will supply and install Inkemed actess senide for ewesy possible
holel emvronsent:

s Holel Gusestroom Inlesned Aocess Service

» Mieetng Room ksemel Acess Senece (ncading Coeence moms’
Boardmoms)

w Common Area Intermet fcrest Sevvioe fncl lobly e brsmed: cemfer, café
tabies, privade cabanas, ez

= Back Office Irieset Actess Sevice (HSA for you whesever your holel su
nesds £

True Plug & Play Internet Access Experience for Guesis

Wit ARTSCOM Any P Techmoiogy all holels guests wil experience e mnst

simphe plug 'n play nbermet acress whesever fhey are in the holel, ARESCOM

snlubion ublires the Lt and besl in Iniemet sooes fechnology, wheh alows

guests ko imenedistely get an the Intermet without the nesd for amy addsional re-
eondiguration an thelr lapiop PO, 5 wel 2t endsing PC wsers e most mbost

orline securiy

ARESCOM HOSPITALITY NETWORK PROGRAM

AHN

Easy-to-use & Secure On-line Guest Bllling System

ARESCONS In-hotel an-line Billng Systen i ot only exbemely userendly
and easy in Lse Far gueests, but also b aquipsed with the mast powestul ssoury
michanten, suck as Secury VUAN for tofal user pivacy Guests will be able fo
quickly Sgrrup and enjoy Te best in beoadband senvices thaough a very
Il web page cuskamizsd with youe oan comporate branding dght In e
privacy of thelr moma Far the hotel saif guest ussge and bill saddng s readiy
accessible arytime viz & seoure logn only webate

Always-ready 24/7 Suppont Program for Hotel & Guests

Esch AHM Provider will anoy e full sunmor of ARESCONS Bhweys-ready snd
Techniczl Suppo and Customer© sopport Team For all hotel guess, ASFSC0M
prowides @ 24/7 Custoser Support Help Desk ready io arswer ol your guess
ushiimes coneenta assuind the dack A dedicated (24/7) Techniez] Suppos Eam
I8 ko sualable o guchly remedy By inchinlcal sues sdeling b e aneratian
af your in-hotel TS 6000 D5L Sendce plaom and sny of BS In-foam device

Complete In-hotel & In-room Marketing Collateral

AREECN will prosade a1l Sve rearkesng Mewas oo hotel seeds f fully
exfiscate yous enfte hobel S and s goess sbout ARESOOM'S fumisy hatsl
Imadband soluon This incudis Bl i-mam guit Messtuee, such &2 5 handy
ane-page D151 usage guide In each gusst rom

Accelerated RO[ Revenue-sharng for Hobel

The AHN Partnirs Prograr implesents & radcal vt siole acreleraed RO
[Resim o bevestse nl) revenin-shanng prograim fr wour holel S wil genersts
Highe neverue seams v HEA-nelabed brasdband sendces sod soessed et
Iefierret Usane fales ARESCOM'S cost stricise poovides & realiste retuen an
eapial Imvested which 18 messared b s of mondhs rether than year,

Instant & Secune Wireless Connecthvity throughout Hatel

A sddiionsl AHN benefll i Instant and secuse winelsss eonnicively svsllable
sy hout the hobel Wit & "Wineless AHN® solution, holed goests with lapion PCs
a0 ol hand-held deviom can enjny natat st seeue wisslion Irlesel sece
wheseyer Sy 5= In B hotel This not only Indudes Tl guestooms sod
meeting foafis, but atsa hilel cossson sseas such as hallenys, alium lobbies,
enfe b, And een poclside cahanad ARFSODMS Winsess AHN' solrtion
eomprised of s 005 G000 D51 Senice Patiomn warking b conjuncion with
witeiess aceess polnls sralegesly placed Seoughadt comman areas an the hotel
ey
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Company Profile

Forundied b T Sicon Valkng In 1956, ARESCDM diesigns,
manufctures and markets 3 mepikse Ine of roadband
Imtemiet access sofutiorns, mnging from the most sophistced
Tembey batel broadband acoess patms fo S booming
wostdwide: Rospita sy masoet o e most simple (150 brdge!
modem CFE sohrtions for the heme and small businass uses
All ARESCOM D51, eoadband acoess saloSons Inciode

eagy to-use GLI-based mmcte management softsam: padages
for smpdFed sefup and exiersds network managesent
capabl s CusenSy, ARESCOMS (5. broadiand acess
equipment Is being widely seplayed by major telecommunication
camiars, BPs and S0HDs thmoghoet Fie wosld

Flexible Technology Platform
Cior engiesering rams hzse designed and dosiopad the: rousing softean:
technology underying our D51 solutions

Broad Interoperabilitty
Wiz vl Comehy with DELAMY vendoms b ensume tofal Interopesaiblisy weh

o customar's DSLAM equipment

Ease of Deployment and Lise
Cior produds allow BPs to deploy D5 senices mpid iy and cost-effecsvely
i3 am Irfusive, proprietany G, which makes cor produds easy te Ingtall

Enhanced Customer Support

Cior Remom: Marager sofwane aliows 55t remoely condgune, manage
and sendce: oo OFE devions, enabliing Tiem o mduct e amouns of
msoupers allogind W0 cusemar suppost



